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This QRC outlines the steps for using iLab to request service(s) provided by a recharge center, lab or facility. 

Access iLab 

Go to the iLab solutions site 
using the direct link or the One 
Purdue Portal and login using 
your Boilerkey credentials. Help 
logging in to iLab using 
Boilerkey can be found here. 

purdue.ilabsolutions.com 

 

Access Desired Facility 

Click Core Facilities. 

 

Click the name of the desired 
facility for which you have 
access. 

 

The About Our Core page for 
the selected facility is displayed. 

 

Request Service 

Click Request Services. 
 

https://one.purdue.edu/
https://one.purdue.edu/
http://purdue.edu/ilab/files/qrc/How%20to%20login%20to%20iLab.pdf
file://synergy.ecn.purdue.edu/hgardne/pchome/.pcprefs/Desktop/QRCs/purdue.ilabsolutions.com
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Locate desired service and click 
the corresponding request 
service button. 

 

The request is named according 
to the name of the core and the 
user submitting the request. 

 

Any form(s) required from the 
core is listed. 
 
Complete all fields. 

 

Depending on the service 
request and core, the cost may 
display based on information 
and selections from the form or 
the core may review the request 
and return a quote to the user. 

 

Select correct account from 
drop-down menu to complete 
Payment Information. 
 
To split charges between 
multiple accounts, click split 
charge and enter the 
allocations by percentage. 
 
NOTE: Only accounts for which 
the user is authorized will be 
available for selection. 
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Click submit request to core to 
submit to lab for review. 
 
If request is not yet complete, 
click save draft request to hold 
and submit at a later time. 
 
To cancel request, click Cancel. 

 

View Requests 

Click Core Facilities. 

 

Click the name of the facility for 
which there is a pending 
request. 

 

Click View My Requests. 
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A list of all outstanding service 
requests is displayed. 

 

Review status of requests, and 
take action when needed. 
 
• Waiting to Submit to Core 
• Waiting for Core to Agree 
• Waiting for Researcher to 

Agree 
• Processing 
• Completed 

 

Waiting to Submit to Core 

A draft version of the request has been saved.  Request has not been submitted to the core. 

 

Waiting for Core to Agree 

The status of a newly submitted request that requires lab/core approval.  The lab manager is reviewing the request 
and/or preparing a quote or statement of work. 

 

Waiting for Researcher to Agree 

Request quote/proposal has been approved by requester and is back to the lab manager for final approval. 

 

Click  to expand request 
details. 
 
Review proposal/estimate of 
work from the core facility. 
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Click Agree to send request 
back to core to begin work. 
 
Click Disagree if the terms of 
the request or cost is not 
approved. 

Processing 

The request is approved and in progress.  No action is required. 

 

Completed 

Service is complete.  Billing will occur within the next 30 days. 

 
 


